
Thank you for joining today’s webinar:
PDF Intake Process for I-765

The webinar will begin at 2 p.m. Eastern. 

All lines are muted. 
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Administrative Reminders
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• Today’s presentation is not intended for media attribution.

• If you are a member of the media, please contact the USCIS Office of Public 
Affairs with any inquiries at media@uscis.dhs.gov.

• Any congressional staffers may contact the USCIS Office of Legislative Affairs at: 
usciscongressionalinquiries@uscis.dhs.gov.

• All lines are muted. 

• Submit written questions through the “Q&A box” on the right side of your screen. 

mailto:media@uscis.dhs.gov
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Agenda Today
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• PDF Intake Overview

• Video Demonstration

• How To Find Assistance

• Questions
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USCIS Launches Online PDF Filing Option

5
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USCIS Launches Online PDF Filing Option
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• Form I-765             
Application for 
Employment 
Authorization

• Form I-912                    
Request for Fee Waiver

• Individual Applicants Only
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PDF Intake I-765 Eligibility Categories
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Initial Categories: 
• (c)(8)       Asylum Pending
• (c)(9)*     Pending Adjustment
• (c)(11)     Parole 
• (c)(19)     TPS Pending
• (a)(12)     TPS Granted   
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• A Note About the (c)(9) Categories That Are Fee Exempt
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Do not submit your 
application through 
the PDF filing option 
at this time if your 
(c)(9) filing category 
is fee exempt.  
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• A Note About the (c)(9) Categories  That Are Fee Exempt
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• Special Immigrant Juveniles
• T Nonimmigrants
• Special Immigrant Iraqi or 

Afghan National
• CAA or HRIFA
• U Nonimmigrants
• VAWA 
• Refugees
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• A Note About the (c)(9) Categories  That Are Fee Exempt
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• Certain I-485 Applicants
• Dependents of government or 

international orgs, or NATO
• N-8, N-9 nonimmigrants
• Asylees initial I-765 application
• Micronesia, Marshall Island, Palau
• E-1 employees
• U.S. Armed Forces Service 

Members
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Case Management In Your Online Account
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Case Management In Your Online Account
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• Case status updates
• Most notices
• Requests for evidence
• Decision notices
• Initial receipt or a notice of 

rejection will be sent only 
through the mail. 
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Next Steps and More Information
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PDF Intake in the 
Legal Representative Account

Monthly Tech Talks
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Next Steps and More Information
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PDF Intake in the 
Legal Representative 
Account
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Next Steps and More Information
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Monthly Tech Talks

public.engagement@uscis.dhs.gov. 

mailto:public.engagement@uscis.dhs.gov
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Next Steps and More Information
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PDF Intake in the 
Legal Representative Account

Monthly Tech Talks

• public.engagement@uscis.dhs.gov. 

mailto:public.engagement@uscis.dhs.gov
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Self-Help Tools: 
• Case outside of normal 

processing times
• Did not receive:

•  notice by mail
• card by mail
• document by mail

• Appointment accommodations
• Typographical error
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Technical Help



21October 31, 2024

• Request for Account                                                                                    
Help Form

• Reset password

• Unlock account

• Change verification code 
delivery method

• Request new online access code

• Report technical issue
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• Send a Secure Message
• Case receipt number

• Select an issue: 
• Case status

• Request expedite

• Did not receive document

• Reschedule appointment

• Withdraw petition or application

• Military member



USCIS Online Account Helpful Links
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Account sign up/login page:
my.uscis.gov or uscis.gov

Help with account creation:
uscis.gov/file-online

Technical support:
• Password resets
• Account lockouts
• New Online Access Code
• Update your PIN delivery method
my.uscis.gov/account/needhelp

Feedback:
uscisfeedback@uscis.gov
Public.engagement@uscis.dhs.gov

https://my.uscis.gov/account
http://www.uscis.gov/
http://www.uscis.gov/file-online
https://my.uscis.gov/account/v1/needhelp
mailto:uscisfeedback@uscis.gov
mailto:Public.engagement@uscis.dhs.gov
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Don’t Get Scammed – Evite Estafas!
• Read USCIS materials about this process at 

uscis.gov/keepingfamiliestogether.
• Do not trust anyone who says they have special 

connections with the government.
• DO NOT give personal information or send money to a 

stranger.
• USCIS will never call, email, or text you to ask for 

money. 
• USCIS will never threaten you with deportation.
• Always use .gov websites. 
• Low-cost community agencies may be able to help you 

apply.

uscis.gov/avoidscams

uscis.gov/eviteestafas

https://www.uscis.gov/keepingfamiliestogether
https://www.uscis.gov/scams-fraud-and-misconduct/avoid-scams
https://www.uscis.gov/es/evite-las-estafas-de-inmigracion


THANK YOU
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Disclaimer
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This webinar material is intended solely as informational. It is 
not intended to, does not, and may not be relied upon to create 
or confer any right(s) or benefits(s), substantive or procedural, 
enforceable at law by any individual or other party in benefit 
applications before DHS, in removal proceedings, in litigation 
with the United States, or in any other form or manner. This 
webinar material does not have the force of law, or of a DHS 
directive.
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About This Presentation
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Author:  USCIS 
Date of last revision: October 31, 2024.  This presentation is 
current only as of the date of last revision.
This presentation contains no sensitive Personally Identifiable 
Information (PII).
Any references in documents or text, with the exception of 
case law, relate to fictitious individuals.
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Dissemination
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This presentation may not be reproduced or further 
disseminated without the express written consent of USCIS.  
Please contact Public.Engagement@uscis.dhs.gov for 
additional information.
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