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Disclaimer 

• The materials presented today are for informational purposes only 
and are not legal advice. The information disseminated today, and 
statements made by USCIS personnel are intended solely for the 
purpose of providing public outreach to the agency’s stakeholders 
about issues of mutual interest. It is not intended to, does not, and 
may not be relied upon to create any right or benefit. 
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AGENDA TODAY 

• Online Access Code 

• Stand-alone G-28 scenarios 

• Your live questions 
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Online Access Code 

• Question: What is an Online 
Access Code? 

• Answer: A code that is used 
to link a paper-filed case to 
an online account.  
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• Question:  How does an 
applicant use an online access 
code? 

• Answer: Follow the 
instructions on the notice to 
create an online account and 
link the paper case. 

 

 

 
  

  
 

  
  

   

 

Online Access Code – Applicant Account 
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Online Access Code – Applicant Account 

• Question:  How does an 
applicant use an Online 
Access Code? 

• Answer:  Follow the 
instructions on the notice 
to create an online 
account and link the paper 
case. 
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Online Access Code – Legal Rep Account 

• Question: How does a legal 
representative use an Online Access 
Code (OAC)? 

• Answer:  The OAC can be used only 
when creating the legal representative 
account. 

• Put account number on all paper 
filings. 
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Online Access Code (OAC) 

• One account: One OAC 

• New code can be requested if 
lost or expired 

• To use an OAC, an account 
must not have any IOE cases 

8 
8 



  
  

   
 

  
 

  

 

 

 

 

 

 

 

Online Access Code (OAC) 

• Question: How does a 
paper case get linked to an 
online account if you can’t 
use an OAC? 

• Answer: Include the 
following: 

• Account number 
• A number 
• Date of birth 
• Name 
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Stand-alone G-28s 

• Question: What is a 

stand-alone G-28? 

• Answer:  A G-28 that is added 
to a case after the case has 
been filed. 
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Withdraw Existing Form G-28 

• Question:  How does an individual change or replace a legal 
representative on a previously filed case? 

• Answer:  After the case is linked, the applicant can go through the 
following steps to remove a legal representative. 
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Withdraw An Existing Form G-28 

• Applicant view: 
Once case is linked to the applicant 
account, the applicant must do these 
steps: 
• In the appropriate case card, select 

“Case Actions” dropdown 
• Select “Withdraw G-28” 
• In the yellow alert, select “Yes, 

withdraw the G-28” 
• In the green alert, select “Ok” 
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• Question:  How do you 
add a stand-alone G-28? 

• Answer:  
1. Add the client 

File a Stand-Alone G-28 
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File a Stand-Alone G-28 

• Question:  How do you add a 
stand-alone G-28? 

• Answer:  

1. Add the client 
2.  Select the Form G-28 

14 

14 



 

 

  

  
  

 

 

 
 

File a Stand-Alone G-28 

• Enter the case receipt number, 
client last name, and client 
email address in the 
appropriate fields. 

• This information must match 
with the information in the 
applicant's account 

• Select “Search” 
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File a Stand-Alone G-28 

• You can only file a G-28 online for these 
form types 

• Must have “IOE” or “MGL” receipt number 

• Form I-90 

• Form I-765 

• Form I-821 

• Form I-821D 

• Form I-130 

• Form I-131 

• Form I-589 

• Form N-336 

• Form N-400 

• Form N-565 

• Form N-600 

• Form N-600K 16 
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File a Stand-Alone G-28 

• Complete the Form G-28 

• Once all fields are complete, 
select “Submit the G-28” 
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File a Stand-Alone G-28 

• Give representative 
passcode to the client 

• Select “Finish” 

• On the homepage, in 
the draft tab, the G-28 
is pending for 
applicant review 
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Applicant Reviews and Accepts Form G-28 

• “My Account” dropdown 
• “Enter representative 

passcode” 
• Enter the representative 

passcode 
• Review G-28 
• Accept or decline 
• Complete and submit G-28 
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Case View in Online Accounts 

Applicant view: 
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Case View in Online Accounts 

Representative view: 

21 
21 



  

    

  

 

 

   

    

 

 

 

 

 

 

 

Recap Filing a Stand-Alone Form G-28 

• Add case to applicant account and withdraw any prior G-28 

• Legal Representative adds client 

• Legal Representative files Form G-28 online 

• Client enters a representative passcode 

• Client accepts the G-28 and provides signature 

• Both representative and client have the case in their accounts 
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Representative Filed – Case Did Not Link 

• Question:  I filed on paper and 
the case isn’t in my online 
account.  Can I add it? 

• Answer:  Yes, there are steps you 
can take to add the case. 
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Data Fields That Must Match 

If you want online access to 
paper IOE cases, your G-28 
must include: 
• Account number 

• First name 

• Last name 

• Exactly as they appear in your 
online account 
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Where to Find Your Account Number 

Question:  Where can I find 
my account number? 

Answer: In My Profile 

25 

25 



  

  

  
 

  
    

  
   

   

 

 

 

Legal Representative Receives Online Access Code 

• Question:  As a legal 
representative, if I receive an 
online access code, do I use that 
to link the case to my account? 

• Answer:  No, you can only link 
paper cases using the code when 
you first create your online 
account. 
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Re-cap Filing a Stand-Alone Form G-28 

• Applicant adds case to their account, withdraws any prior G-28 

• Legal Representative adds client 

• Legal Representative files Form G-28 online 

• Client enters representative passcode 

• Client accepts G-28 and provides signature 

• Both representative and client have the case in their accounts 
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QUESTIONS 



  

 

  

 

  
    

 
 
 
 

 

USCIS Online Account Helpful Links 
Account sign up/login page: Feedback: 
my.uscis.gov or uscis.gov uscisfeedback@uscis.gov 

Public.engagement@uscis.dhs.gov 
Help with account creation: 
uscis.gov/file-online 

Technical support: 
• Password resets 
• Account lockouts 
• New Online Access Code 
• Update your PIN delivery method 
my.uscis.gov/account/needhelp 
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Don’t Get Scammed – Evite Estafas! 
• Read USCIS materials about this process at 

uscis.gov/keepingfamiliestogether. uscis.gov/avoidscams 
• Do not trust anyone who says they have special 

uscis.gov/eviteestafas connections with the government. 
• DO NOT give personal information or send money to a 

stranger. 
• USCIS will never call, email, or text you to ask for 

money. 
• USCIS will never threaten you with deportation. 
• Always use .gov websites. 
• Low-cost community agencies may be able to help you 

apply. 
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Dissemination 
This presentation may not be reproduced or further disseminated 
without the express written consent of USCIS. 

Please contact the Public Engagement Division for additional 
information at public.engagement@uscis.dhs.gov. 
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About this Presentation 

• Author: USCIS 

• Date of last revision: October 4, 2024 

• This presentation contains no sensitive Personally Identifiable 
Information (PII). 

• Any references in documents or text, with the exception of case law, 
relate to fictitious individuals. 

• All images in this presentation are owned by USCIS. 
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THANK YOU! 
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