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Materials presented today are for informational purposes only and are 
not legal advice. The information disseminated today, and statements 
made by USCIS personnel are intended solely for the purpose of 
providing public outreach to the agency’s stakeholders about issues of 
mutual interest. It is not intended to, does not, and may not be relied 
upon to create any right or benefit.

Disclaimer
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AGENDA TODAY
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• Online PDF Intake for Form I-765 
and Form I-912

• Questions submitted by 
stakeholders

• How to find assistance

• Your live questions
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• Form I-765, Application 
for Employment Authorization

• For certain eligibility categories:
• (c)(8), (c)(9)*, (c)(11), (c)(19) and (a)(12)

• Form I-912, Request for Fee Waiver

• PDF upload in the online account

• Assistance is

*PDF Intake is not currently available for the fee-
exempt (c)(9) category

I-765 and I-912 PDF Intake Online
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Keeping Families Together - Form I-131F 
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Question:  Where can I find more information?

Answer:  uscis.gov/keepingfamiliestogether
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Keeping Families Together - Form I-131F 
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• Question:  What is the best way to submit multiple pieces 
of evidence? 

Answer:  Best practice is to not upload multiple different 
documents into one file.  However, if the documents are all 
of the same type, they can be uploaded in one file.  
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• Question:  If the Form G-28 is withdrawn, what is the view 
in both the legal representative and the client account? 

• Question: Can a Form G-28 be added to a pending case?

• Answer: When a Form G-28 is withdrawn by the client, 
the case will be removed from the legal representative 
view.

• Answer: A legal representative can upload a Form G-28 
for a case that a client has already filed.

Adding or Withdrawing a Form G-28
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• Question: Are notifications sent when there is an 
update in an online case?  

• Yes, applicants will receive notifications; legal 
representatives will not.  

Notifications
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Legal Representative Linking a Paper Form
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Question:  Is there a way to link a filing that did not link 
properly when we submitted it? 

Answer:  Let’s walk through steps to add your G-28.
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Legal Representative Linking a Paper Form
• Have your client add the paper case to their online account.

• Have client withdraw any associated G-28 for that case.

• Check your list of clients.  Add the client if you need to.

• Select “File a Form”, and choose G-28.

• Use the receipt number to add your G-28.

• Have client accept the electronic handshake. 

• The case card should appear in your account.
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• Question:  Can an applicant file without hiring a 
legal representative? 

• Answer:  Yes, an applicant can file on their own.  

Is a Legal Representative Required? 
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• Question:  How do you correct an incorrect date 
of birth or other error?

• Answer:  Start with the self-help tools.

Correcting an Error
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• egov.uscis.gov/erequest

• Enter information:
• Form type

• Receipt number

• Date filed

• Name, DOB, A number

• Mailing address

• Describe the error

Correcting an Error
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• Request for Account Help form
• Reset password

• Unlock account

• Change verification code 
delivery method

• Request new online access code

• Report technical issue

How to find assistance: Technical Help
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• Go to your inbox

• Select receipt number

• Select issue

• Receive text message?

• Send 

How to find assistance: Send a message
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• Find links in online account

• USCIS.gov homepage
• “Tools” menu 

How to find assistance: Self-help tools
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QUESTIONS



USCIS Online Account Helpful Links
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Account sign up/login page:
my.uscis.gov or uscis.gov

Help with account creation:
uscis.gov/file-online

Technical support:
• Password resets
• Account lockouts
• New Online Access Code
• Update your PIN delivery method
my.uscis.gov/account/needhelp

Feedback:
uscisfeedback@uscis.dhs.gov
Public.engagement@uscis.dhs.gov

https://my.uscis.gov/account
http://www.uscis.gov/
http://www.uscis.gov/file-online
https://my.uscis.gov/account/v1/needhelp
mailto:uscisfeedback@uscis.gov
mailto:Public.engagement@uscis.dhs.gov
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Don’t Get Scammed – Evite Estafas!
• Read USCIS materials about this process at 

uscis.gov/keepingfamiliestogether.
• Do not trust anyone who says they have special 

connections with the government.
• DO NOT give personal information or send money to a 

stranger.
• USCIS will never call, email, or text you to ask for 

money. 
• USCIS will never threaten you with deportation.
• Always use .gov websites. 
• Low-cost community agencies may be able to help you 

apply.

uscis.gov/avoidscams

uscis.gov/eviteestafas

https://www.uscis.gov/keepingfamiliestogether
https://www.uscis.gov/scams-fraud-and-misconduct/avoid-scams
https://www.uscis.gov/es/evite-las-estafas-de-inmigracion
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Dissemination  
This presentation may not be reproduced or further disseminated 
without the express written consent of USCIS.

Please contact the Public Engagement Division for additional 
information at public.engagement@uscis.dhs.gov. 

mailto:public.engagement@uscis.dhs.gov
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• Author: USCIS 

• Date of last revision: October 4, 2024

• This presentation contains no sensitive Personally Identifiable 
Information (PII).

• Any references in documents or text, with the exception of case law, 
relate to fictitious individuals.

• All images in this presentation are owned by USCIS.

About this Presentation



THANK YOU!
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